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“I would like to acknowledge 

that we meet on lands that 

are the traditional territories 

of  the First Nations that 

originally settled on this land.  

Among them are the Nipmuc 

peoples.  I would also like to 

acknowledge that racism is
North America's "original sin" that is at the root of  all current social 

inequities. Acts of  reconciliation and reparations, both symbolic and 

substantial, are critical to our collective emancipation and the ability 

to live peacefully and sustainably on this land.
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 Race and diversity are extremely sensitive issues

 We are all at different stages and levels of  our understanding 

 To have productive conversations about race and diversity we 

need to have a “circle of  safety”

 Let us agree to make this a “culturally safe” space:

▪ Allow each other space to ask sincere questions 

▪ Share from your experience

▪ Avoid known inflammatory words or phrases (n-word, etc)

 What else can we do to ensure safety?
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 What must you take from this session in order for it to be of  

value to you?
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 Cultural competence refers to an ability to interact effectively 

with people of  different cultures, and to manage and promote 

diversity and inclusion:

A. Acknowledge and address hostility towards diversity**

B. Understand our own cultural positions and how they differ from others 

C. Understand the different social and cultural realities we work in

D. Cultivate appropriate attitudes towards cultural difference

E. Generate and interpret a variety of  verbal and non-verbal responses

F. Understand structural oppression and commit to social justice

G. Cultivate the ability to manage diversity tensions and conflicts in a way 

that promotes inclusion and improved team effectiveness**
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 Culture is the collection of  definitive beliefs, behaviors, 

artifacts, and other characteristics shared commonly 

among members of  a group.

 Not just race and ethnicity.  Consider: gay culture, deaf  

culture, crip culture, children’s culture, youth culture, 

and the culture shared by persons of  defined 

generations (Boomers, Gen X, Y, Millennials)

 Those in “majority” positions are less aware of  culture 

than those in “minority” positions
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 Difference in culture between therapist and client can create a 

barrier that makes counselling more difficult (c.f. Sue & Sue, 

2013.  Counselling the Culturally Diverse).

 Clients’ cultures may contain resources or barriers to healing that 

therapist must navigate competently.

 Therapists must bring a critical perspective to counselling 

conventions that may need re-evaluating when working with 

some populations.

 Clients are affected for good or ill by the culture that surrounds 

them.  Critical, anti-oppressive, feminist, and other post-modern 

practice frameworks require the capacity to consider specific 

systemic oppression.
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 With perpetrators:

▪ Challenges a simplistic understanding of  western European 

models of  patriarchal power and control as core genesis of  

sexual aggression

 With victims:

▪ Challenges our generic understanding of  the effects of  abuse.

▪ Requires exploration of  the resonance of  sexual violence with 

other, deeper forms of  systemic abuse and systemic  

oppression and harm.
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Racism is North America’s original sin

The culture is hostile towards those who 

represent diversity

Diverse folks are often dramatically 

overrepresented in incidence and 

underrepresented in treatment cohorts

The wise therapist acknowledges this innate 

hostility and its clinical influence
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Philosophical Perspective on Cultural Difference. Edwin Nichols (cf. work of  Jung)

▪ Different world cultures developed out of  

differing physical socio-political environments 

producing different world views 

▪ World view constructs: 

▪Axiology (values)

▪Epistemology (way of  knowing)

▪Logic (principles of  reason)

▪Process (practice of  reason)



  

TTHHEE  PPHHIILLOOSSOOPPHHIICCAALL  AASSPPEECCTTSS  OOFF  CCUULLTTUURRAALL  DDIIFFFFEERREENNCCEE         DEVELOPED BY EDWIN J. NICHOLS, PH.D.  

  

 

 

EETTHHNNIICC  GGRROOUUPPSS  

EETTHHNNIICC  

WWOORRLLDDVVIIEEWW  

AAXXIIOOLLOOGGYY  EEPPIISSTTEEMMOOLLOOGGYY  LLOOGGIICC  PPRROOCCEESSSS  

AAPPPPLLIIEEDD  PPEEDDAAGGOOGGYY  MMEETTHHOODDOOLLOOGGYY  

EEUURROOPPEEAANN  

EEUURROO--AAMMEERRIICCAANN  

MMeemmbbeerr--OObbjjeecctt  

TThhee  hhiigghheesstt  vvaalluuee  lliieess  iinn  tthhee  

oobbjjeecctt  oorr  tthhee  aaccqquuiissiittiioonn  ooff  

tthhee  oobbjjeecctt  

OOnnee  kknnoowwss  

tthhrroouugghh    

CCoouunnttiinngg  aanndd  

MMeeaassuurriinngg  

PPaarrttss  ttoo  WWhhoollee  LLiinneeaarr  aanndd  

SSeeqquueennttiiaall  

--AAsssseemmbbllyy  lliinnee--  

DDiicchhoottoommoouuss  

EEiitthheerr//OOrr  

--NNeewwttoonniiaann  

tthheeoorryy--  

AAllll  sseettss  aarree  

rreeppeeaattaabbllee  aanndd  

rreepprroodduucciibbllee  

--TTeecchhnnoollooggyy--  

AAFFRRIICCAANN  

AAFFRRIICCAANN  

AAMMEERRIICCAANN  

LLAATTIINNOO//AA  

AARRAABB  

MMeemmbbeerr--MMeemmbbeerr  

TThhee  hhiigghheesstt  vvaalluuee  lliieess  iinn  tthhee  

rreellaattiioonnsshhiippss    bbeettwweeeenn  

ppeerrssoonnss  

  

OOnnee  kknnoowwss  

tthhrroouugghh    

SSyymmbboolliicc  IImmaaggeerryy  

aanndd  RRhhyytthhmm  

((ffuunnccttiioonn))  

  --GGllaaddwweellll  BBlliinnkk--  

  

  

WWhhoollee  

HHoolliissttiicc  

TThhiinnkkiinngg  

--TThhee  BBIIGG  ppiiccttuurree--  

CCrriittiiccaall  PPaatthh  

aannaallyyssiiss  

--CCuutt  ttoo  tthhee  cchhaassee--  

DDiiuunniittaall  

UUnniioonn  ooff  ooppppoossiitteess              

DDiiffrraassiissmmoo  

--AAzztteecc  tthhoouugghhtt--  

TThhee  IInn  BBeettwweeeenn  

Ibn ‘Arabi 

--QQuuaannttuumm  tthheeoorryy--  

  

AAllll  sseettss  aarree  

iinntteerrrreellaatteedd  

tthhrroouugghh  hhuummaann  

aanndd  ssppiirriittuuaall  

nneettwwoorrkkss  

--BBllaacckk  cchhuurrcchh--  

AASSIIAANN  

AASSIIAANN  AAMMEERRIICCAANN  

PPOOLLYYNNEESSIIAANN  

MMeemmbbeerr--GGrroouupp  

TThhee  hhiigghheesstt  vvaalluuee  lliieess  iinn  tthhee  

ccoohheessiivveenneessss  ooff  tthhee  ggrroouupp  

  

OOnnee  kknnoowwss  

tthhrroouugghh    

TTrraannsscceennddeennttaall  

SSttrriivviinngg  

  

--TTrreeee  tthhee  ffoorreesstt--  

  

WWhhoollee  aanndd  ppaarrttss  

aarree  sseeeenn  

ssiimmuullttaanneeoouussllyy  

--TToo  rreeaadd  aa  CChhiinneessee  

wwoorrdd--  

CCyycclliiccaall  aanndd  

RReeppeettiittiivvee  

--SSttrrookkee  oorrddeerr  iinn  

wwrriittiinngg  aa  CChhiinneessee  

wwoorrdd--  

NNyyaayyaa  

--TThhee  oobbjjeeccttiivvee  

wwoorrlldd  iiss  

ccoonncceeiivveedd  

iinnddeeppeennddeenntt  ooff  

tthhoouugghhtt  aanndd  

mmiinndd--  

--CChhaaooss  tthheeoorryy--  

  

AAllll  sseettss  aarree  

iinnddeeppeennddeennttllyy  

iinntteerrrreellaatteedd  iinn  

tthhee  hhaarrmmoonnyy  ooff  

tthhee  uunniivveerrssee  

--KKeeiirreettssuu--  

NNAATTIIVVEE  AAMMEERRIICCAANN  

MMeemmbbeerr--GGrreeaatt  SSppiirriitt  

TThhee  hhiigghheesstt  vvaalluuee  lliieess  iinn  

oonneenneessss  wwiitthh  tthhee  GGrreeaatt  

SSppiirriitt  

  

OOnnee  kknnoowwss  

tthhrroouugghh  RReefflleeccttiioonn  

aanndd  SSppiirriittuuaall  

RReecceeppttiivviittyy    

--PPuurriiffiiccaattiioonn  rriitteess--  

WWhhoollee  iiss  sseeeenn  iinn  

ccyycclliicc  mmoovveemmeenntt  

--SSeeaassoonnss--  

--MMeeddiicciinnee  WWhheeeell--  

EEnnvviirroonnmmeennttaallllyy  

eexxppeerriieennttiiaall  

rreefflleeccttiioonn  

--RRiitteess  ooff  PPaassssaaggee--  

GGrreeaatt  

MMyysstteerryy  

--AA  sseett  ooff  44  aanndd  

aa  sseett  ooff  33  ffoorrmm  

tthhee  wwhhoollee--  

--SSuuppeerr  ssttrriinngg  

tthheeoorryy--  

AAllll  sseettss  aarree  

iinntteerrrreellaatteedd  

tthhrroouugghh  tthhee  

eelleemmeennttss,,  ppllaanntt,,  

aanniimmaall,,  aanndd  

ssppiirriittuuaall  

nneettwwoorrkkss  

--WWhhiittee  BBuuffffaalloo--  
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 Critical exploration of  culture will involve an exploration of  

three critical phenomena.  Each need to be explored and clarified 

over time through questions and conversations:

▪ Values:  What is important to you?  What does it mean that (named 

abuse or offense) given that (specific reference to aspect of  culture) ?

▪ Way of  Knowing:  How did you learn/who taught you that?

▪ Way of  Problem Solving:  When (that value) is challenged, how do you 

figure it out?
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▪ US/Can fraught, complicated, tragic diversity history

▪African enslavement, Attempted genocide of  First 

Nations, Global strife = trans-global migration, 

Homophobia, Transphobia, Ableism, Misogyny . . . 

▪ A local knowledge of  how this actively affects 

peoples today generally and the client specifically 

is important
▪ (Aylward, Critical Race Theory, “spot race issues”)
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Cultural competence requires that practitioners actually 

value diversity, not just tolerate it. In a nation that 

acknowledges multiple founding peoples, that was built 

up on the foundation of  ethnic/immigrant labour and 

whose future depends on immigration and the inclusion 

of  historically marginalized persons into the 

mainstream, any other attitude should reasonably be 

seen as unacceptable.   (cf. “reasonable person” RvS)
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Cross cultural communication is a complex study in cultural 

hermeneutics.  In sociology:  the context of  a person’s world 

view is necessary for the proper understanding and interpretation 

of  behaviour and rhetoric (c.f. Voyvodic, pp. 16, 17)

Before meaningless, unnatural, non-human or immature 

behaviour and corresponding values are attributed to people of  

another culture, it is better to begin by doubting the adequacy of  

one’s own judgment and knowledge

 Elmar Holenstein (swiss philosopher and linguist)
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Before you conclude that I 

am crazy you should consider 

the possibility that you are 

stupid!
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 Therapists must have the ability to speak the unspeakable and 

make visible the invisible.  This presumes that the therapist 

knows those things that are not spoken and can see the things 

that most cannot see.

 This requires knowledge, courage, the projection of  confidence, 

and the capacity for humility.  Ask questions authoritatively and 

not as a cultural tourist.  Give space for client’s corrective 

feedback.  Give the client homework to research unexplored 

aspects of  their history and culture.
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 Some controversy in the literature on the use of  therapist self-

disclosure generally and its use with forensic clients in particular.  

▪ When done appropriately, may increase confidence in therapist’s 

expertise and positively support therapist/client relationship.

▪ Risks include:  enhanced countertransference, reversal of  therapeutic 

roles, and increasing clients’ sense of  inadequacy.

 When working cross culturally some elements of  the therapists 

cultural location will be visible, others may be publicly well-

known.  The therapist should be transparent about these issues 

and model confidence to talk about cultural location.
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 Pair up

 1st person ask the other:  How do you identify in terms 

of  race/culture/ethnicity?  Discuss

 2nd person asks:  How do you identify in terms of  

sex/gender/orientation?  Discuss

 What did it feel like asking the questions?  What were 

your most effective follow up questions?  Was self-

disclosure necessary?
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 What have you/your agency done that demonstrates 

that you are committed to ending structural 

oppression?

 How are you/ is your agency perceived by diverse 

communities?
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 How inclusive is your workplace?

 There is a significant difference between diversity and 

inclusion.

 An agency that does not have intentional programmes 

in place to promote inclusion and manage the tensions 

inherent in a diverse workplace cannot claim to be 

culturally competent in the delivery of  its services.
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